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This document contains release notes for the Version 3.8 release of FOIAonline, for release after 

COB on February 8, 2019. This document provides a summary of enhancements, bug fixes, and 

other updates contained in the release. 

New Enhancements 

 Added the ability for Helpdesk users to edit public user accounts. 

 Added the ability for registered users to update the email address associated with their 

account. 

 Updated the Advanced Search export to include Legacy Tracking Number, Agency 

Assigned To, User Assigned To, Submitted Date, and Track columns. 

Bug Fixes 

 Fixed issue where agency users’ notification preferences would not be retained on My 

Account page. 

 Fixed issue where the Raw Data Export would include fees collected outside of the fiscal 

year. 

 Fixed issue on Year End Annual Report where: 

o Sections would continue to display when no data was available. 

o Tables in Section VII would display zeroes or <1 when no data existed. 

o Section III would not display the terms and acronyms in alphabetical order. 

o The Percentage of Fees Collected in Section X were calculated incorrectly and 

displayed as greater than 1. 

o The decimal places in Section X would display incorrectly. 

o Section IV Statues Used would not allow Case Citation or Information Withheld 

to be blank. 

 Fixed issue where Raw Data Upload would not allow Perfected Date to be blank. 

 Fixed issue where sub-agencies containing the same text as another sub-agency would 

display twice in the Year-End Annual Report and Agency Administration section. 

 Fixed issue where requests could not be opened after deleting anything off a linked task. 

Other Updates 

 Added Monday, December 24, 2018 to the list of Federal Holidays that do not count as 

FOIA processing time. 

 Added Home Page text to address the government shutdown. 


